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REVISED OPERATING SCHEDULE

1. The Premises Licence Holder shall ensure that all staff employed at the
premises whose duties include the sale or supply of alcohol shall undertake
and complete a relevant programme of training prior to them being authorised
to sell or supply alcohol. Such training shall consist of providing staff with an
understanding of:

 The need to ensure the responsible sale and supply of alcohol
 The need to refuse the sale and supply of alcohol to persons who are

intoxicated or underage
 The need to seek credible age verification from persons seeking to be

sold or supplied alcohol who may appear under the age of 18 years old

Records of the training programme shall be maintained and made available to
Authorised Officers upon request.

The Premises Licence holder shall provide a “refresher” training session to all
relevant staff members as and when deemed necessary on a case by case
evaluation, but as a minimum requirement the refresher training session shall
be provided to all staff on at least one occasion every six months.

2. A Premises Daily Register shall be held at the premises. This Register shall
be maintained for a rolling minimum period of 12 months, and shall record:

 The name of the person responsible for the premises on each given day.
 The name of the person authorising the sale of alcohol each day.
 All calls made to the premises where there is a complaint made by a

resident or neighbour of noise, nuisance or anti-social behaviour by
persons attending or leaving the premises. This shall record the details of
the caller, the time and date of the call and the time and date of the incident
about which the call is made and any actions taken to deal with the call.

 Any refusals on grounds of age and/or intoxication (to include date, time,
member of staff involved, reason for refusal as well as a brief physical
description of the person refused)

 Any calls to or visits by Nottinghamshire Police or the Licensing Authority in
relation to any crime and disorder / public nuisance or like related matter.

The Designated Premises Supervisor shall check the Premises Daily Register
on a weekly basis ensuring that it is completed and up-to-date, sign the
Premises Daily Register each time that it is checked, and make the Premises
Daily Register available for inspection by any Authorised Officer throughout
the trading hours of the premises.

3. The premises shall implement written policies and procedural statements
and/or management action plans. Such documents shall include, but not be
limited to, the following:

 Safeguarding Children & Vulnerable Adults
 Responsible Service of Alcohol
 Underage Sales and False Identity
 Acceptable Form of Identification
 Challenge “25”
 Zero Tolerance of Drugs
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The above policies and procedural statements shall be “live” documents,
subject to amendment following consultation with the Licensing Authority,
Environmental Health Department, and Nottinghamshire Police.

4. The Premises Licence holder shall ensure that all staff employed at the
premises are aware and understanding of the policies / procedures referred to
at Condition 3 and the content of such policies and procedures and that they
carry out their duties in accordance with them. Any necessary and justifiable
deviation from those agreed shall be fully documented within the Premises
Daily Register.

5. A CCTV system shall be installed and operative in the premises when
licensable activities are taking place. All recordings used in conjunction
with CCTV shall:

 Be of evidential quality
 Indicate the time and date
 Be retained for a period of 31 days

Recordings to be made available for inspection to the Police or any other
authorised person when requested.

6. No person shall be allowed to leave the premises whilst in the possession of
any drinking vessel or open glass bottle, whether empty or containing any
beverage, other than to any external area owned or legally occupied by the
Premises Licence Holder.

7. A “Challenge 25” scheme shall be in operation at the premises, as detailed
within the Operation Policies document, and when events are held at the
premises consisting of licensable activities, “Challenge 25” notices shall be
displayed in prominent positions within the premises.

8. All members of staff at the premises shall seek "credible photographic proof of
age evidence" from any person who appears to be under the age of 25 years
and who is seeking access to the premises or is seeking to purchase or
consume alcohol on the premises.

Such credible evidence, which shall include a photograph of the customer, will
include a passport, photographic driving licence, or Proof of Age card carrying
a "PASS" logo.

9. Prominent, clear notices shall be displayed at all exit points to advise
customers to respect the needs of the local community and of acceptable
behaviour in public spaces.



OPERATIONAL POLICIES DOCUMENT: DOOR 57

DOOR 57 – 57 NABB LANE - HUCKNALL

OPERATIONAL POLICIES

All Staff (including Door Staff if employed) are to have read and understood this
Policy document before commencing employment at the venue.

Refresher Training shall be provided to all Staff when deemed necessary.

All Policies are “Live”, and shall be kept under review and revised as and when
required.

The following Polices are contained within this Policy document:

Policy Name Page Number

Safeguarding Children and Vulnerable Adults 1

Responsible Service of Alcohol 2

Underage Sales and False Identification 3

Acceptable Forms of Identification 4

Challenge “25” 5

Zero Tolerance of Drugs 6
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OPERATIONAL POLICIES DOCUMENT: DOOR 57

Safeguarding Children and Vulnerable Adults Policy

This policy formulates part of the Premises License procedures to assist with the
Licensing Objectives of ‘The Protection of Children from Harm’ and ‘Prevention of Crime
& Disorder’.

• As part of the Conditions of Entry the venue is to request an acceptable form of
Government Approved Identification from all patrons. Those who are unable to
provide an accepted form of Identification are to be refused admittance  

• As part of the Underage Sales and False Identification Policy any form of
identification produced that is suspected of being false, fraudulent or doctored is to
be confiscated and the relevant procedures followed. Any confiscation made is to
be reported to the Police.  

• Any person who is unable to provide an acceptable form of identification and is
suspected of being under the age of 18 is to be reported by way of a record kept in
the Premises Daily Register.  

• Any person who is acting in a suspicious manner around persons believed to be
under the age of 18 are to be reported to the Police for monitoring and for further
investigation. 

• The Management are to liaise with the Police and Licensing Authority on regular
basis (including through schemes such as Pub & Club Watch / Late Night
Business Partnership) and share any relevant intelligence  

• The venue will have an area dedicated for vulnerable patrons (i.e. through alcohol,
drugs, underage etc.) that come to their attention. This area will be used for their
safeguarding, appropriate support and first aid, and such persons shall be kept in
this area until a guardian / responsible adult collects them

• All vulnerable persons shall be reported to the Police.

• All Staff are to receive relevant training

All Staff are to have read and understood this policy before commencing employment
at the venue



OPERATIONAL POLICIES DOCUMENT: DOOR 57

Responsible Service of Alcohol Policy

This policy formulates part of the Premises License procedures to assist with all of the
Licensing Objectives.

• Anyone who appears overly intoxicated shall be asked to leave the premises  

• If any member of staff suspects that a customer is intoxicated, they must first
refuse service of intoxicating liquor and must be asked to leave the premises. If
any member of staff is uncertain as to a customer’s sobriety they must raise this
concern with a Manager or Supervisor  

• Customer’s sobriety will be verified upon entry to the venue. Any person showing
signs of over intoxication will not be admitted entry  

• Staff will make regular checks of the premises to ensure no customers exhibit the
above signs  

• “Responsible Service of Alcohol Notice” are to be displayed in prominent areas of
service  

• A logbook must be maintained on a daily basis of persons who have been
removed or refused entry from the premises for appearing intoxicated  

• All Managers and staff are to remain vigilant at all times  

All Staff are to have read and understood this policy before commencing
employment at the venue



OPERATIONAL POLICIES DOCUMENT: DOOR 57

Underage Sales and False Identification Policy

This policy formulates part of the Premises License procedures to assist with the
Licensing Objective ‘The Protection of Children from Harm’.

Offences:

• It is an offence for anyone under the age of 18 to purchase, or attempt to
purchase, alcohol on a Licensed Premises. The maximum fine is £1,000  

• A person commits an offence is s/he sells alcohol to an individual under the age of
18. The maximum fine is £5,000  

• It is an offense for a member of staff to knowingly allow persons under the age of
18 to consume alcohol on a Licensed Premises. The maximum fine is £5,000  

• The Licensing Authority in conjunction with the Police & Trading Standards
Officers are empowered to send under 18’s into licensed premises to attempt
to buy alcohol (subject to certain guidelines being complied with).  

• A person charged with an offence has a defence available that they believed the
individual was 18 or over, and they had either taken all reasonable steps to find
out the individual's age or that no one could reasonably suspect from their
appearance that they were under 18  

• 'Reasonable steps' means asking the individual for evidence of their age, and that
the evidence would convince a reasonable person. Steps that would be considered
to be ‘reasonable’ include, but are not limited to:

 Take the ID in your hand
 Check the date of birth
 Check the photograph matches the person presenting the ID
 Ensure the ID is valid (by checking holograms and security features) and in

date
 Ask relevant questions (middle names, address, signatures etc.)

All Staff are to have read and understood this policy before commencing
employment at the venue



OPERATIONAL POLICIES DOCUMENT: DOOR 57

Acceptable Forms of Identification Policy

This policy formulates part of the Premises License procedures to assist with all of the
Licensing Objectives

• As per the venues ‘Conditions of Entry Policy’ acceptable forms of Government
Approved ID are:

 Driver’s License (Provisional or Full) 

 Passport 

 PASS ‘Prove It’ Card 
 International Identification Cards/ National Identification Cards

• All forms of ID presented must be valid and in date

All Staff are to have read and understood this policy before commencing
employment at the venue



OPERATIONAL POLICIES DOCUMENT: DOOR 57

Challenge “25” Policy

This policy formulates part of the Premises License procedures to assist with all of the
Licensing Objectives

• As it is extremely difficult to assess age the Venues Policy is to challenge any
person attempting to purchase alcohol that you believe is 25 or under

 When requesting Proof of Age ID, staff shall:
 Be polite and courteous
 Smile and be assertive
 Be confident and use open body language
 Do not intentionally embarrass the person 
 If any person becomes aggressive or offended pass the incident on to the

Supervisor or Manager on Duty

*If a member of staff is uncertain whether any form of ID presented to them is
acceptable they are to refuse service and refer to the Supervisor or Duty Manager

All Staff are to have read and understood this policy before commencing
employment at the venue
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Zero Tolerance of Drugs Policy

This policy formulates part of the Premises License procedures to assist with the
Licensing Objectives ‘The Prevention of Crime and Disorder’.

• The Management and Supervisor Team are to complete certified ‘Drugs
Awareness Courses’  

• The venue will display relevant notices detailing their Zero Tolerance approach to
Drug use in prominent areas of the venue.

• The Management are to liaise with the Police and Licensing Authority on a regular
basis (including through schemes such as Pub Watch / Licensed Premises
Partnership – if in operation locally).  

• All Drugs found or seized are to be sealed in an evidence bag and stored in the
site safe. Details of the seizure are to be recorded on a Site Incident Report. The
Police are to be contacted for collection at their earliest convenience  

• Door Supervisors (if employed) are to conduct regular checks of the toilets and
cubicles  

• Any person suspected of using or having drugs upon their person must reported to
the Duty Manager, if appropriate a search will be requested and the Police
contacted  

• All searches are to be carried out by a Responsible Person with the Duty Manager
present.

• Anyone refusing to be searched on entry will be refused, anyone refusing a search
after being admitted entry will be reported to the Police. 

• The Duty Manager will be responsible for handling any confiscated substances
until the Police are available to collect 

• Staff who commit an offence under the Misuse of Drugs Act 1971 or who
witnesses such an act on the premises and withhold evidence will be liable to
disciplinary procedures, details of which are outlined in the Company Disciplinary
& Grievance Policy which all employees read prior to commencing employment

• Any patrons known to be associated with persons caught in the possession of
illicit/ illegal substances are to be asked to leave the venue (at the Duty Managers
discretion)  

• Any person suspected of being intoxicated on illicit substances will, when
necessary, be reviewed by an onsite First Aider in a space designated for
‘Vulnerable People’  

All Staff are to have read and understood this policy before commencing
employment at the venue.
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J.Alison

From: TRUDY GREEN <trudy.green1@ntlworld.com>

Sent: 24 June 2019 20:39

To: Licensing

Subject: DOOR 57 - 57 NABBS LANE, HUCKNALL, NOTTINHAMSHIRE, NG15 6NT - PR/1738

This message originated from outside your organization

To whom it may concern.

I write regarding the above application for a Mr Willows to turn this property in to a Micro Pub/
Brewery.

As a local resident I do not want empty shops but you have to question - is another pub (even if
'MICRO') what is needed here? I along with a lot of other people strongly object to this application.
WE DO NOT NEED ANOTHER PUB HERE! We really would like to close The Nabb Inn if we
could, it is such a public nuisance. It used to be quite nice but is now always loud, busy and just
horrible.

This application is in a row of shops and next door but 2 is a pub - The Nabb Inn which constantly
causes a nightmare to local residents for many reasons. They built a child's play park and seating
area in the car park on the front WITHOUT INFORMING LOCAL RESIDENTS and because of this
we suffer the almost constant shouting, screaming, swearing, talking of people drinking, playing
on the park, leaving the pub- at all times. The Council are aware of all our trouble as are the
Police and the Nabb Inn who we often ring about 9.30pm to tell them to get the children outside to
stop screaming whilst we try to sleep. Nothing seems to help us and we all fear the worst that the
opening of this Micro Pub/ Brewery will just be an extension of our horror.

We already worry about the children on the park, often left unsupervised. What is to stop parents
going into the Micro Pub and leaving their children alone at the park in the Nabb Inn. Any kind of
harm can come to these children. Nobody seems to care. Could somebody take them? Drugs
have been seen around the area. We do not want any of this, we just want to live a quiet life.

When people come outside the Micro Pub, as I am sure they will to stand and 'talk', smoke etc this
will cause more public nuisance. Could this lead to more vandalism/ fighting?

Parking - where would they park? There is not enough space for all the traffic as it is, we end up
with big Hermes and other delivery vans parking on the pavements over the road where they are
not meant to because there is no where else. This is dangerous for everyone especially all the
school children because we are right next to the entrance to a secondary school. I fear this will be
an issue for public safety.

Why does this appear like this I wonder?

Sale of Alcohol (on and sales): 12:00 – 23:00 - Monday to Sunday

Late Night Refreshment: 23:00 – Midnight - Monday to Sunday

It probably just means that the Micro Pub would have people drinking alcohol every day from
12pm to 12am!

APPENDIX C

ad05019
Text Box



2

If they serve food, will this cause more noise and smells -like those we get from the pub already?

PLEASE PLEASE do not let this go ahead. Residents, the area, the school DO NOT NEED THIS.
Can't we please have a nice quiet shop?

If you need any further information please ask.

We are also concerned about the shop next door that is vacant, the one that Mr willows wanted
before. Please can you advise?

Many thanks.

Trudy Green (Mrs)
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J.Alison

From: kevinbreedon@btinternet.com

Sent: 09 July 2019 09:22

To: Licensing

Subject: Website contact form

Follow Up Flag: Follow up

Flag Status: Flagged

The following information was submitted through a web form...

Name: Mr Kevin Breedon

Email: kevinbreedon@btinternet.com

Message: Micro Pub License door 57 - 57 Nabbs Lane Hucknall Nott’s NG15 6NT - PR/1738 The
application for a license is in a Residential area already beset with problems from another license
holder not meeting the five relevant points of Licensing. The sale of alcohol from 12-23:00 hrs and
the proposed late night refreshment sales 23:00 to Midnight would only encourage more A.S.B
and public disorder and possible drug misuse IE: selling of drugs in the street by car or cycle.
Vandalism would also be a problem with encouragement of late night drinking, residents have had
problems with drinkers on their way home already. The provision of a smoking bin outside will be
a cause for concern as smokers will gather outside and naturally will be talking usually above
normal volume, the fumes from the cigarettes will rise and the residential flat above will not be
able to have its bedroom windows open due to the noise and fumes. The proposed license for the
building at 57 is in a poor quality building with very little in the way of insulation between
apartments so this would mean that the flat directly above and the other flats would be subject to
horrendous noise and render at least the flat directly above unfit for residential use, a site visit
would confirm this problem. Noise insulation would need to be a priority. The outside space should
have a restriction that no seating or tables should be allowed at any time and cannot be applied
for retrospect fully. Item 6 of the revised operating list should be amended to read. No person shall
be allowed to leave the premises whilst in the possession of any drinking vessel or open glass
bottle whether empty or containing any beverage onto any external area owned or legally
occupied by the Premises Licence holder this would prevent ASB public nuisance. Smokers
should also be limited in numbers when outside to prevent public nuisance. The Holgate Academy
with 1600 pupils is 60 meters away from the proposed Micro pub with also the Junior School and
Infants School further on in the campus. A good percentage of children and parents will be
passing the proposed site and the frontage of the site is used as access to the other shops. The
proposed site is a totally unsuitable for the use as a Micro Pub. The area will be badly affected by
it causing more distress to the residents living in the area; they don’t need a night time economy
business in this Residential area. We all have to work and many are getting up very early in the
mornings to go to work and don’t require any more lost sleep through a public nuisance that this
proposal will be. The late night refreshment from 23.00 hours- Midnight also sets out more
problems, hot food requires the use of an extraction system, an industrial unit is not a quiet
machine but nothing is shown on the planning application of the type or decibel rating or the route
of the said unit or in fact the provision of a Kitchen or food preparation area. The noise from an
extraction unit would render the hours suggested as untenable.
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J.Alison

From: Mick Green <fm.green@ntlworld.com>

Sent: 15 July 2019 16:56

To: Licensing

Subject: Door 57 57 Nabbs Lane App No. 1738

Follow Up Flag: Follow up

Flag Status: Flagged

This message originated from outside your organization

We would like to make a representation on the above licensing application:

Prevention of Crime and Disorder
This is a residential area and we would be concerned that such
an application could/would increase the possibility of crime and disorder such as drug abuse, anti social behaviour,
excessive drinking and violence.

Prevention of Public Nuisance
Having a licenced premises open until midnight within the immediate vicinity of residential housing and flats above
the shops would increase the risk of public nuisance by way of increased noise level during the evening and late at
night when customers are leaving the micro pub. Smoking outside would have a detrimental affect on the
immediate area. Should the owner be allowed to put table and chairs on the forecourt at the front this would also
impact on both the residents living above the shops and immediate neighbours. In addition parking is restricted and
therefore could cause problems.

Promotion of Public Safety
How does the applicant propose to manage the public safety of both the customers and local residents in relation to
this objective given all our concerns mentioned above.

Protection of Children from Harm
There is a large school campus within 50 metres of 57 Nabbs Lane which includes nursery, primary and senior
pupils who frequent the shops throughout the day and night. How does the applicant propose to protect these
children from harm or from any unwarranted attention from customers.

Sent from Mail for Windows 10
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J.Alison

From: andrew.alvey@hotmail.co.uk

Sent: 16 July 2019 19:44

To: Licensing

Subject: Website contact form

Follow Up Flag: Follow up

Flag Status: Flagged

The following information was submitted through a web form...

Name: Andrew Alvey

Email: andrew.alvey@hotmail.co.uk

Message: Licensing Application PR/1738. The proposed site for this application, is totally
unsuitable, for a Micro Pub. The site of the proposed of Micro Pub is in the middle , of a very busy
shopping hub, on a very busy main road through a residential estate. The shopping hub contains,
a General store, Hairdresser, Butcher and Chemist and soon to re-open Post Office , the shops,
all having a long continues open frontage, extending to the pavement. The upper floor of the
building is divided in to several residential flats and a Accountancy Business. On the plot next, to
the shop's building is a Public House and across the road is a large school campus, with in the
region of 1600 pupils. All this creates an already busy over burden area, with very little parking.
The proposed opening hours are totally unacceptable, especially the idea of late night
refreshment, until midnight. What does the applicant, plan for this 23.00 to midnight, period? The
planning application contains no provision for a kitchen, food preparation area. The general store
closes at 22.00 latest, which I consider late enough for this area. Residents in this area do not
need an extra burden of late night noise , keeping all awake, a licenced premises opening would
create. The operating schedule for the planning application, lists the consumption of beverages, in
external areas of the property. As all ready mentioned the shops have frontage, extending to the
pavement. May I suggest, the consumption of beverages, and the placing of external seating not
be allowed in this area. The placing of this seating not only creates a nuisance, as customers and
passers by traverse across the frontage both between the shops and as a general walk away,
whilst going about there daily business. The use of an out side cigarette bin, also creates a
nuisance. The internal smoking ban, has become a travesty to the licenced trade and the general
public at large. With gangs of smokers congregating outside the public houses getting more and
more louder, thus again creating a general public Nuisance and Noise Disorder. And in some
cases the leading up and including Rowdy and violent ASB. The hard working local residents
deserve the right to a peaceful exitance during in the day and a peace full evening, night. I know
from personal experience, the sound insulation, in the shop buildings, is minimal. The use of a
shop, as a late evening pub, would make, the residential flats above, unliveable. As already said a
large school campus is just over the road, with a large number of parents, picking-up children in
the afternoon, and an even larger number of pupils, passing by to the shops at launch time,
passing by at home time. Thus creating a busy area, with not enough parking to go around in
quite times, without taxis and cars picking and dropping drinkers off. This proposal is more suited
to a town centre area, not a busy residental shopping hub already, burdened with not much
parking space, and surrounded with residents, of which many work and do not need noisy late
nights, possible, ASB Public Nuisance, Criminal Disorders

ad05019
Text Box

ad05019
Text Box



1

J.Alison

From: tracystraw1@hotmail.com

Sent: 17 July 2019 12:00

To: Licensing

Subject: Website contact form

The following information was submitted through a web form...

Name: Mrs t straw

Email: tracystraw1@hotmail.com

Message: In response to the licensing of REF NO PR/1738 Can I please express my concerns as
I live very close to the proposed establishment. There is a school opposite and it doesn’t give a
good example to them having 2 pubs very close together. The young adults gather after school
waiting for lifts etc in that area. Alcohol in some cases results in vandalism and violence in any
given area at any time of day. Not a good example to young vulnerable children. There are
concerns about noise late at night, inappropriate social behaviour use of drugs etc. Many of our
neighbours have to get up at around 5 am for work and all of the above would not go down well
coursing animosity’s.

ad05019
Text Box

ad05019
Text Box



APPENDIX D


